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The 5th edition of BASIC AUTOMOTIVE SERVICE & SYSTEMS is a comprehensive Classroom

Manual/Shop Manual set provides an accessible overview of automotive systems to prepare you for

all aspects of work in the field. The Classroom Manual explores the basic theories of operation

behind each automotive system, while the Shop Manual covers the hands-on diagnostic, testing,

and repair procedures that relate to them. Assuming no prior knowledge of automotive technology,

this clear and engaging book addresses fundamental skills and maintenance and the application of

key theories.
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1. Automotive Systems and Operations. 2. The Automotive Business. 3. Automotive Tools and

Equipment. 4. Measurements and Precision Measuring Devices. 5. Fasteners. 6. Automotive

Bearings and Sealants. 7. Automobile Theories of Operation. 8. Power System Operation and

Subsystems. 9. Brakes. 10. Suspension and Steering. 11. Powertrains. 12. Auxiliary Systems and

Climate Control. Glossary. Index.

Christopher Hadfield is currently director the Minnesota Transportation Center of Excellence.

Previous to this appointment, he was dean of career and technical education in Brainerd,

Minnesota, capping a decade of experience as an automotive technology instructor at secondary



and post-secondary schools, including stints as department chair and program coordinator. Before

teaching, Chris was a master certified automotive technician working for a GM dealership, an

independent, and a retail store, as well as owning his own business. In addition to being ASE

Master Certified and ASE L1 Advanced Engine Performance Certified, he has a Bachelor of

Science degree in automotive engineering technology with a minor in manufacturing engineering

technology from Minnesota State University Mankato, and he has a Master of Education degree in

community college teaching and learning from the University of Illinois Urbana--Champaign.

Combining high school and college teaching expertise, along with hands-on experience from the

shop, Chris lends his critical eye to a variety of Delmar-Cengage Learning automotive publications,

including TODAY'S TECHNICIAN: BASIC AUTOMOTIVE SERVICE & SYSTEMS and

AUTOMOTIVE SERVICE JOB SHEETS FOR NATEF TASK MASTERY.

It stated that you would get the classroom and shop books. 2 books and I only received the shop

manual.

We rented this book thinking it was the classroom and shop manual because that's what it says but

it isn't we only got the classroom manual. I called and was told that they can't say what book you will

get.

Very disappointed! This was listed as a classroom & shop manual, which should be 2 books needed

for class. Only received the classroom manual.

Also very disappointed I only received the classroom manual. It clearly says classroom manual and

shop manual.

good book for school

First time I didnt read the reviews and the first time I got screwed over.. Needed this book for the

class and just like everyone else I only got the one book.

I got both shop and classroom manuals! Helped me get through my basic MLR class

Good book and manual for beginners.
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